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Satisfied  
Customers 

"Thank you for the 
excellent service we 
received from your 
company when we 

had the mini-flood at 
our home. It was 

Labor Day holiday 
weekend...your staff 

was prompt ad 
professional as well 
as very cordial...I am 
proud and confident 

to refer you...!" 
C. Phillip,  

Atlanta, GA 
  

What our customers 
say... 

 November 2008 

MERRY CHRISTMAS FROM SERVICE MASTER! 
 
We would like to wish you a very Merry Christmas and a great start to 
2009! 
 
ServiceMaster Total Cleaning invites you to find out more about why WE 
ARE THE BEST!  We are a certified Restoration and Cleaning company 
with the (IICRC) Institute of Inspection, Cleaning and Restoration 
Certification. We have a "one stop shopping" approach for ALL 
restoration needs from clean up to reconstruction.  
 
When you recommend or even hire a Restoration Service make sure the 
company you hire is the experienced, qualified ServiceMaster Total 
Cleaning.  
  

FROZEN PIPES IN THE WINTER 

 
 
A major cause of water damage 
is split and cracked water pipes 
after abnormally cold weather. 
During the winter, an unusually 
long and sever cold spell can 
cause pipes to freeze and break. 
 
 
 
 
It is important to take precautions 

to prevent the breaking of pipes.  
 
Remember to: 
Insulate pipes in attic and crawl spaces 
Disconnect garden hoses and seal any leaks that allow cold into your 
home.  
Install insulated covers on all outside faucets 
Faucets connected to vulnerable pipes should be allowed to drip during 
cold weather.  
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Remember, a 3mm crack in a pipe can spew more than 250 gallons of 
water a day. 
 
Outdoor water pipes are buried deeply enough to prevent most freezing, 
yet a major, extended freeze still breaks pipes in thousands of homes 
and businesses each year.  Burst pipes can cause very large losses, 
particularly if the structure is left unoccupied and no one discovers the 
damage quickly.  
 
If a pipe bursts, let faucets run to drain the water, but immediately turn 
off the home's water shut-off valve.  
 
REMEMBER - In case of an emergency, it is important to know the 
location of the main water valve and the valve on your water heater to be 
shut off.  
 
During this cold, holiday season, remember to keep the pipes insulated 
and to CALL SERVICE MASTER in an emergency. 
 
 

CATASTROPHE AT THE HOLIDAYS? 

 
The holidays are here and everyone 
is preparing to take a few days to 
celebrate. During this time, however, 
catastrophe still strikes. 
 
No matter how big or small - you 
still have someone to call. 24 
hours a day, 7 days a week - 
EVEN HOLIDAYS. 
 
Service Master will not take a holiday from HELPING YOU!

CONTACT US FOR YOUR RESTORATION AND 
CLEANING NEEDS! 

 770-486-3770  
www.svmtotalclean.com 
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